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On the cover!
Havebury has been shortlisted for a UK Housing 
Award for our new homes in Aldrich Place,  
Mill Street, Mildenhall.

The awards, jointly organised by the 
Chartered Institute of Housing and 
Inside Housing, are uniquely designed 
to pinpoint excellence and reward 
innovation – shining a light on the 
ingenuity, creativity and passion 
demonstrated by social landlords 
across the UK.

Winners will be announced in 
London on 21 April 2015.

Keep an eye on our website for 
further information –  
www.havebury.com

Residents’ Complaint Group
Want to make a complaint but don’t know where to start? 
The Residents’ Complaint Group can help…
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At Havebury we strive to deliver excellent services but accept that sometimes 
things do go wrong. 

The Residents’ Complaint Group is made up of Havebury tenants who have 
received appropriate training so they can support other tenants to make a 
complaint to us and also to continue to 
support tenants until they find a resolution 
to their problem. 

You can speak to them in confidence and 
they will not discuss your concerns with 
anyone else without your permission. A 
leaflet is available to tell you more about 
their role – pop into our reception or call us 
on 0300 3300 900 to request one. 

If you would like support from the Group or 
further information about their role, please 
visit the website at www.havebury.com, 
email at rcg@havebury.com or call the 
dedicatednumber 01284 722236.

How we are doing

Overall  
Satisfaction 
(STAR Survey) 88.1% The Residents’

Complaint Group
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News

Complaints Statistics
Within our complaints policy we have made the commitment to respond to you 
within specific timescales:

Informal complaints  
January 2015 Response time

Formal complaints  
January 2015 Response time 

93%
2 working days

100%
10 working days

It’s Silver  
for Team 
Havebury
We were recently 
awarded the Investors 
in People (IIP) Silver 
accreditation.
The award scheme run by UK 
Commission for Employment and 
Skills, with the support of the 
Department for Business, Innovation 
and Skills, is designed to get 
businesses to improve their working 
culture, make sure employees are 
fully engaged and encourage great 
leadership.

IIP assessor Viv Scott said; “Everyone 
is very committed and dedicated 
to Havebury’s overall purpose and 
priorities and were keen to help in 
whatever way they could to support 
improvements. They are extremely 
proud to work here.”

Offering 
Opportunities 
for students 
Carly Hughes has 
successfully completed 
an eight week 
Traineeship at Havebury. 

Carly, an 18 year old former 
childcare student who studied 
at West Suffolk College 
expressed her interest in gaining 
experience of work life. Carly 
quickly settled in to her role 
as an Administration Officer 
for Havebury’s Learning & 
Employment team. Within her 
traineeship, Carly carried out 
many duties including collating 
and updating data and property 
visits. 

Carly finished the Traineeship 
with high praise for Havebury 
adding, “I would just like to 
thank Havebury for giving me 
the opportunity to complete my 
Traineeship with them.”

If you have any queries that 
you would like to find out 
more about apprenticeship and 
traineeship opportunities, please 
call the Learning & Employment 
Team:

Lisa Abery-Henning 
01284 722094
lisa.abery-henning@havebury.com 

Sarah-Jane Hatt
01284 722034
sarah-jane.hatt@havebury.com

We spoke to 515 people last 
summer to gain views on our 
services

How we are doing

Re-lets – As at Jan 2015 AverageRe-let3.06weeks

Youth Activity Support – 
April 2014 – Jan 2015

Target

Achieved

5

19
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News

New housing development named 
in recognition of joint venture
Havebury has named our working 
development ‘College Mews’ in 
recognition of our joint venture 
with West Suffolk College.
The project which is an innovative housing development 
sees construction students - including bricklayers, 
plasterers, carpenters, plumbers and electricians from 
West Suffolk College - work alongside our contractor, 
Cocksedge Building Contractors, to build seven new homes. 

The development, which consists of three high 
specification houses and four flats on a former underused 
garage site in Mitchell Avenue, Bury St Edmunds, is giving 
students unprecedented hands on experience of a real life 
development project.

Havebury Development Manager, Suzanne Newman said: 
“We have always enjoyed a good relationship with the 
College so it is great to be able to offer such worthwhile 
work experience for students who are learning trade skills 
that we so desperately need in Suffolk.”  

Havebury injects £7,000 into 
village play park
The Barrow Community Play Project has revamped its 
village play park, which had been abandoned and in much 
need of attention for a number of years, with a substantial 
donation from Havebury Housing Partnership. 

Havebury’s Neighbourhood Investment Panel granted an application for the 
project last year and invested £7,000 into the project. Other funders who have 
made the project possible include the Asda Foundation, Suffolk Empowering 
Communities fund and The Village Hall Management Committee, who removed 
the previous existing equipment and prepared the land free of charge. 

The park was officially opened by Cllr Graham Judge in February and has 
already attracted attention from the villages’ residents who are delighted with 
the new facilities.

The play park now consists of exciting new equipment including swings, slides, 
trim trails, and a roundabout. The innovative project also has its very own zip 
wire, which was made possible through Havebury’s grant. 

Lisa Gleave, from the Barrow Community Play Project said “The feedback we 
are getting from the community is amazing.  It’s so lovely to see a community 
space finally being used.”  

Havebury 
wins first ‘civil 
injunction’ under 
new Anti-Social 
Behaviour Act
New laws on anti-social behaviour 
came into force on Monday 23rd 
March 2015 under the Anti-Social 
Behaviour Crime and Policing Act 
2014 (ASBCP). The legislation 
replaces anti-social behaviour 
injunctions (ASBI) with a new ‘civil 
injunction’.

The move gives new powers to 
landlords to seek an injunction 
against anyone over 10 years old 
for anti-social behaviour.

As a result, a case was lodged by 
Spire Solicitors LLP and Havebury 
was granted an injunction by the 
County Court, Bury St Edmunds 
on Monday 23rd March - the first 
reported injunction under the new 
change in the UK. 

As a landlord, our priority is to 
ensure our residents and their 
neighbours are able to live 
peacefully in their homes. We will 
take action where there is clear 
evidence to support a complaint. 

We take all reports of anti-social 
behaviour seriously and our 
proactive approach has allowed us 
to respond quickly in line with the 
new injunction process.

If you are experiencing problems 
with anti-social behaviour, 
please contact our hotline on  
0800 758 999.

Improving 
Communication –  
Text Service
We are always looking for new 
ways to find out how we are doing. 

We will now be asking for your 
feedback by text message. All 
responses you send will be free 
and will help us provide better 
services for you. 

News
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How we are doing

How we are doing

Your Home

As at January 2015

Satisfaction with 
improvements 

Assistance with 
Home-Link

Repairs appointments 
made 

Calls ahead of repair 

100%
100
%

Keeping you safe
With the high levels of insulation now placed in many lofts it is 
impossible to see where to put your feet as the joists are not visible.

Therefore, we recommend that you do not access loft spaces for 
storage or any other reason as you could easily put your foot 
through a ceiling and hurt yourself.

A growing 
partnership
As Spring 2015 approaches, Ground 
Control are looking forward to looking 
after Havebury’s green spaces. 

Following feedback from you, Ground 
Control’s 2015 programme will focus 
on:

• Allocating key workers to estates 
and village areas so you can 
become familiar with them

• Attendance at all site grading days 

• A monthly slot at the Tenants’ 
Forum meeting 

• Weekly meetings with Havebury 
Area Monitors and our Rangers 

• 24 hour response to complaints and 
full follow up and resolution within 
36 hours of complaint.

In order to achieve their 
programme, Ground Control 
needs your help!

Please contact them directly with any 
feedback or queries on 01277 650 
697 or info@ground-control.co.uk.

Naomi Childe
Operation Contract Lead

Paul Grahame
Exclusive Contract Manager 

Max Smiley
Contract Supervisor 

Lewis Pollock
Temporary Support 

Garden & Decorating makeovers 
available for over 65’s
If you are over 65 or have a disability that restricts you from 
being able to carry out tasks such as mowing the lawn, then 
you could be eligible for Havebury’s Garden or Decorating 
schemes. 

Our garden service runs from April to October and is able to provide the trimming 
of hedges and grass. Our decorating service however, runs throughout the whole 
year. Eligible residents are entitled to receive help to decorate one room per year.

If you would like to apply for either of these services, please contact Laura 
Feveyear on 01284 722 110 or laura.feveyear@havebury.com. 

Equality & Diversity 

Havebury praised  
for approach to equality
Havebury has been ranked 149th in the 
Stonewall Work Place Equality Index 2015 -  
the highest climber in this year’s Index.
The Stonewall Top 100 is a definitive list of the UK’s most gay-friendly 
employers.

The index takes into account a range of key indicators including a confidential 
questionnaire of lesbian, gay and bisexual staff.

Emma Hall, Chair of Havebury’s Equality & Diversity Forum, said: “I’m pleased 
that our continued commitment to promoting equality has been recognised by 
Stonewall and that we have made so much progress over the last year.

“We strive to create a fair and inclusive workplace where diversity is valued. 
This ranking shows that we are providing a positive working environment for all 
our employees.”

Stonewall works with employers to promote equality for lesbian, gay and 
bisexual employees and publishes an employers’ performance index every year.

It measures how successful organisations are in providing confidence, support 
and security for lesbian, gay and bisexual employees to be open about their 
sexuality at work.

This is done by assessing employers across eight areas of good practice including 
training and development, monitoring, employee policies and how they work 
with their lesbian, gay and bisexual community.

Havebury aims to break into the top 100 in the next year following the inclusion 
of new ‘equality courses’ as part of our Learning and Development programme 
and by visiting comparative housing associations to explore good practices.

Social
activities

across
sheltered
schemes

On target  
Apr – Jan

2972

100%
94.3%

Havebury is looking for residents who can help us to make a difference. To make
sure we are considering the needs of different groups across all equality strands,

we are looking for some new faces to join our Equality & Diversity panel.

We understand your time is precious so as a reward for spending some of it with
us, we will send you love2shop vouchers once a year – a little thank you from us.

For more information
please contact Emma Hall on 01284 722018 or email emma.hall@havebury.com

Did you know?
Nearly 24% of our tenants 
are 70 and over.

Tenants Breakdown by age
(7,664 tenants – 98.3% known)

Age No %

Under 20 211 3.5

20-29 584 9.8

30-39 911 15.3

40-49 1144 19.2

50-59 893 15.0

60-69 799 13.4

70 and over 1420 23.8

Data source – CNS / Customer data
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Financial focus

Rent Statements 
Tenants and those who rent a Havebury 
garage, will now receive an annual 
statement as we seek to streamline our 
systems and achieve value for money. 
If you need to see a statement more 
often you can do so by registering for 
Havebury’s Self Service. This service 
allows you to see your statements and 
report a repair 24 hours a day while 
our website allows you to pay your rent 
at a time that suits you.

You can register for self service at 
www.havebury.com

Payment in advance
It is vitally important that Havebury collects its rent as this is its main source of 
income. All of the homes and services that we provide are paid for by rent that 
you pay. It is a condition of your tenancy that your rent is paid regularly and on 
time and we expect payment of your rent in advance, including any additional 
charges such as a service charge.

We realise that it is sometimes difficult for you to pay rent and would 
encourage you to contact us if you are having problems so that we can assist 
you from becoming further into debt.

If you have any questions with regard to payment in advance or setting up 
a payment schedule, please contact the Income team on 0300 3300 900 or 
incometeam@havebury.com. 

Universal Credit is here
Are you claiming Income Based Jobseekers 
Allowance, Housing Benefit or Working Tax Credit?
Universal Credit is being gradually 
introduced from 2015 for people who are of 
working age, looking for work or in work on 
low incomes. It is intended to simplify the 
current benefit and tax credit system for 
people. 

Therefore, from 13 April claimants who are 
single and of working age will no longer be 
able to claim Jobseekers Allowance. 

It is important to note that the rent 
within Universal Credit will be paid to 
the claimant one month in arrears and 
they will now be responsible for sending 
Havebury their rent payment. 

For further information please look on 
the Havebury website to find our detailed Universal Credit - It’s Here leaflet. 
Alternatively contact your local Jobcentre Plus or telephone 0345 600 0723.  
Or you can go on https:\\www.gov.uk\universal-credit.

Free childcare for two year olds
Did you know that some two-year-olds in England can get 
free early education and childcare? 
To qualify for up to 15 hours per week you must be in receipt of one of the 
income related benefits or child or working tax credit with an income of less 
than £16,190. Day nurseries, childminders, some playgroups and pre-schools 
offer this funding.

If your child is eligible they can claim the term after they turn two. For further 
information or to see if you qualify please visit www.gov.uk or  
www.suffolk.gov.uk/two

Resident involvement

Big Conversation
Last summer, we started our Big Conversation about what 
improvements would make the biggest positive impact to you 
in two areas; your home and your neighbourhood. 
We had a great response from you all and it’s really helped us understand what 
makes the biggest differences to you. 

So what are we doing to improve things? 
• Maintaining budgets for major works in your homes to allow us to complete 

as many kitchens and bathrooms as possible in a year. 
• We are working on a new parking strategy for every single neighbourhood. 

Sometimes it is not Havebury’s land so we will have to work with our partners 
at St Edmundsbury Borough Council and Suffolk County Council too.

• We are reviewing how we deal with anti-social behaviour, including working 
with the Police and other agencies when Havebury cannot enforce certain 
things.

• Grounds maintenance – we will continue to work closely with Ground Control 
to ensure that everything is as it should be. 

If you would like any 
further information about 
the improvements we are 
making in your area, please 
contact Ellie Darling on 
01284 722033 or  
eleanor.darling@havebury.
com. Alternatively, please 
keep an eye on our website 
www.havebury.com

Did you know…
Every tenant that signs up to one of 
Havebury’s resident involvement groups 
receives the equivalent of a £5 voucher for 
every hour they give. We also cover travel 
and child care costs so you won’t be out of pocket for getting 
involved. If you would like more information on joining one of our 
groups contact us and ask for our ‘Be the Difference’ leaflet or 
look online at www.havebury.com 

Customer Service 
Standards 
Performance
We have focused this year on making 
sure we are delivering a high level of 
customer service and the involvement 
of our mystery shoppers has helped 
us measure that. There are 12 
standards in total and below shows 
our progress over the year. We have 
reached and maintained a high level 
of customer service and we hope you 
agree. We plan to tackle the quality 
of our responses next year and will be 
aiming to make you all feel like the 
valued customers you are. 

84%

100%

96%

Answer your call
within 6 rings 

Call customers back 
within 2 working days 
of receiving an enquiry

Answer all calls with 
the correct greeting

96.2%

100%

100%

90%

90%

100%

57%

95%

100%

Acknowledge letters 
within 2 working days

Acknowledge emails 
and website enquiries 
within 1 working day

Provide a full response 
to all queries within 
10 working days

100%

100%

98.3%

95%

95%

90%

100%

97%

100%

Acknowledge all 
visitors immediately

Attend to visitors with 
an appointment witin 
5 minutes of their 
appointment time

Attend to visitors 
without an 
appointment within 10 
minutes of their arrival

100%

99.2%

100%

100%

100%

100%

94%

98%

89%

Keep appointments 
within 10 minutes of 
the agreed time

Make appointments 
that are convenient to 
tenant

Always show 
identification

100%

100%

100%

90%

95%

100%

Target
April
2014

January
2015

Sheltered Scheme holds 
‘Burns Night’ Party 
Residents, families and friends at the Northgate 
Lodge, Bury St Edmunds celebrated a traditional 
Scottish ‘Burns Night’ event that was enjoyed by all.

Help with 
health costs
A new system of checks and 
fines has been introduced for 
those wrongly claiming relief 
with health costs. 

Single people on 
Contribution-Based benefits 
and those on Income-Based 
benefits can get help with:
• prescriptions
• dental and/or
• optical bills by completing 
the Help with costs form 
(HC1).
The form is available from 
doctors and dentists. 
Pensioners on Savings Credit 
or those on low incomes can 
also complete the HC1 form. 

For further information, 
please call our Havebury 
Benefits Advisors on 01284 
722120.

Unfit for work? 
Regardless of your partner’s income 
or joint savings, you may qualify 
for Contribution-Based Job Seekers 
Allowance (JSA) or Employment 
and Support Allowance (ESA), if you 
become unemployed or unfit for work. 
These benefits are based on your 
National Insurance contribution record. 
Contact a Havebury Benefits Advisor on 
01284 722120 for more information.

Havebury is looking for a Neighbourhood Investment Panel Member
to help invest in and improve our neighbourhoods

Meetings at Havebury House, Western Way
Training will be provided and expenses covered.

For more information and to discuss this position further
please contact Lauren Hollands on 01284 722035
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Health & Safety

Avoiding doorstep Crime

What to look out for
Beware of the odd job person who is “in the area” and has spotted a 
problem with your property

Be cautious if they offer you an immediate discount if you sign up, attempt to 
pressure you with a gift or claim they have goods left over from a previous job.

Saying no
In all instances, NEVER buy anything at the door

If all else fails, politely say “No thank you” and close the door. Always get at 
least a second opinion before you have any work done and if a doorstep seller 
refuses to leave, dial 999 and ask for the police. 

Always check the caller’s identity before you 
let them in
Beware of bogus officials

Don’t let burglars con their way into your home. Make sure all windows and 
doors are locked at all times. Always ask for proof of identity, but do not 
presume it’s genuine because it looks professional. Never rely on the telephone 
number they provide – call the office to confirm their identity. If you are not 
satisfied, don’t let them in; dial 999 immediately and notify the police. 

Garden Safety
With Spring on its way 
you may be thinking 
about getting into the 
garden in preparation for 
the Summer months. 

About 300,000 people are 
hurt in their gardens each 
year seriously enough to go to 
hospital - 110,000 of them are 
children. Around 87,000 people 
are injured actively gardening 
or carrying out DIY jobs in the 
garden.

Simple measures such as putting 
on gloves could prevent cuts, 
wearing strong shoes and 
trousers when mowing the lawn 
rather than shorts and sandals 
can also help prevent injuries. 
Chemicals should be stored out 
of sight and out of reach of 
children and tools should always 
be tidied away after use.

When operating electrically 
powered garden tools and 
mowers protect yourself from 
electrocution by always using a 
residual current device (RCD).

Neighbourhood investment panel

The Neighbourhood Investment Panel has granted 
funds of £189,853 to support 38 projects since April 
2014. Here are some of the projects which have 
received funding from the Panel since the last edition 
of Havebury News.

Ashwell Road, Bury St Edmunds – knee high fence £866

Highfield’s, Clare – knee high fence £644

Vetch Walk, Haverhill – knee high fence £133

Out Westgate, Bury St Edmunds – footpath £616

All Saints Church, Stanton  – kitchen £2,400

Hundon Village Shop £5,000

St Edmunds – archers indoor range £ 10,000

Bradfield St George –  village hall refurbishment £3,000

St Olaves, Bury St Edmunds – parking £2,075

Sandpiper Close, Haverhill – tyre garden £541

Cambridge Way, Haverhill  – shrub & footpath improvement £4,574

Parsonage, Haverhill – gardens improvements £10,930

Gannet Close, Haverhill – communal gardens £38,334

Bark footpath installed in two communal front gardens.  

Refurbishment of Church Rooms and Kitchen to increase the use of the hall and provide better facilities to the 
community. 

Increased the size of the village shop to improve facilities and create part-time jobs.

Provided use of an indoor archery centre for the community including accessible facilities for the people with disabilities.

Refit and modernised the village hall kitchen and installed safety flooring.   

Extended the shrub area widened two end bays allow safer access to vehicles.

A rejuvenation project to make the area more pleasing including the recycling of four tractor tyres as lavender beds. 

Knee high fencing and bargeboards installed to define shrub areas from footpaths in Cambridge Way/Cambridge 
Close area. 

Installed four raised railway sleepers, two benches, eight rotary washing lines and new slab pathways to improve the 
communal garden area.

Improved the communal amenity for residents including a low maintenance, attractive garden area with a mix of 
planting and surfaces.

Knee high fences were installed to prevent vehicles parking on grassed areas. 

92%
April 2013 – March 2015
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Introducing 
Neighbourhood Days

Neighbourhood Days Date

Mildenhall Estate 17.06.2015

Chalkstone Estate 24.06.2015

Howard Estate 01.07.2015

Chalkstone Estate 
(Birdland)

08.07.2015

Nowton Estate 15.07.2015

Parkway Estate 22.07.2015

Vinefields 29.07.2015

Cambridge Way 05.08.2015

Priors Estate 12.08.2015

Clements Estate 19.08.2015

Westley Estate 26.08.2015

Old Haverhill 02.09.2015

Ixworth 09.09.2015

Chimswell Estate 16.09.2015

Stanton 23.09.2015

Clare 30.09.2015

We have reviewed our estate visit processes and will be 
reducing the number of formal visits to our estates, yet 
making their content more worthwhile. Therefore, we will be 
replacing our ‘Estate Inspections’ with ‘Neighbourhood Days’. 

A Neighbourhood Day will be held annually during the summer months as we 
feel we will achieve the most engagement from the community. These events 
will provide a focal point where members of the community can come and 
approach us while we carry out our neighbourhood grading process. We will 
also be inviting other agencies to attend to help contribute to the events being 
more interactive. 

Should anyone like to assist with the grading process or make us aware of 
something specific, please let us know in advance. We will also be publishing 
our Neighbourhood Vision report which will detail any recent work that may 
have been and ideas for further improvements. 

Here’s a list of our days for 2015. If you are interested in attending any of these 
events please contact Lauren Hollands on 01284 722035 or lauren.hollands@
havebury.com

Neighbourhood news

Neighbourhood 
Grading
Havebury introduced 
neighbourhood grading in 
2013 to ensure consistency 
across all our areas and to 
establish what each estate 
requires for improvement.

So far with the assistance of 
our Havebury Area Monitors 
we have successfully carried 
out grading on all of our 
estates and even been back 
to start the grading process to 
see if any improvements were 
made and therefore increase 
the scoring. 

To view a table of our 
neighbourhood gradings 
carried out so far, the issues 
raised and any improvements 
we have made, please visit 
our website 
www.havebury.com

Neighbourhood news

Neighbourhood Rangers
Our Rangers manage their own area and cover all 
estates and villages where Havebury manages 
properties.
Rangers play a key role in getting to know our residents and establishing a good 
rapport with the local community. Through these links the Rangers are a point of 
contact for residents and they are very much the eyes and ears of the estates. 

Our Rangers are equipped with mobile technology so they can respond rapidly 
to any problems or requests. 

What can you expect from our Neighbourhood 
Ranger Service?
• A visible presence in your neighbourhood
• Monitoring of grounds maintenance contract
• Reporting and monitoring the removal of fly tips, rubbish, graffiti and 

untaxed vehicles 
• Carrying out Fire Risk Assessments and Health & Safety checks in the 

communal areas
• Working with other agencies, residents and community groups to improve the 

neighbourhood and combat anti-social behaviour. 

Our Rangers are always keen to hear your views on your local area. If you would 
like to learn more about the service or if you would like to meet the Ranger for 
your area, please contact John Feveyear, Lead Ranger Kevin James or Lauren 
Hollands on 0300 3300 900 who will be happy to arrange this. 

Lead Ranger – Kevin James
Tel: 01284 722107
Email: kevin.james@havebury.com

Alan Earle 
Tel: 07814288636 Email: alan.earle@havebury.com
Area’s covered: Cambridge Way, Parkway, Clements Estate, 
Chalkstone Estate and High Street, Haverhill

Andrew Preece 
Tel: 07813002124 Email: andrew.preece@havebury.com
Area’s covered: Mildenhall Estate, Howard Estate and Bury 
St Edmunds Town Centre

Gavin Philp 
Tel: 07432730275 Email: gavin.philp@havebury.com
Area’s covered: Prior’s estate, Nowton Estate, Stowmarket, 
Mildenhall and all Northern Villages

Thomas Plumb 
Tel: 07415627001 Email: thomas.plumb@havebury.com
Area’s covered: Westley Estate, Old Haverhill, Chimswell 
Estate, Clare and all Southern villages 

A hoard of 
support
Havebury has recently supported a 
number of tenants who have been 
affected by hoarding. Hoarding 
consists of large accumulations of 
rubbish building in someone’s home 
and garden which significantly 
impacts on their quality of life.

Havebury is working in 
partnership with an organisation 
called Lofty Heights. Not only will 
we remove rubbish, but together 
we will tackle any underlying 
problems and offer ongoing 
support. 

Some of those people we have 
supported have described the help 
as ‘life changing’. If you or anyone 
you know would benefit from advice 
around hoarding please contact your 
Neighbourhood Advisor on 0300 3300 
900. 

The TRUST programme works closely 
with the County’s Suffolk Family 
Focus programme to provide funds 
to support struggling families into 
diversionary activities. The main 
aim is to ensure children remain in 
education and have the opportunities 
to be happy - aspects that have been 
identified as very important from the 
Suffolk Family Focus research.
 
This was certainly the case for a 
teenager who was heavily affected by 
complex issues surrounding her family. 
This resulted in a lack of confidence 
and self-esteem. Havebury and the 
TRUST Programme recognised this 
and funded a ten-week course at 
StageCoach in Bury St Edmunds. On 
accepting the offer, the teenager 
became evidently brighter and more 
positive about their future. 

Caroline from StageCoach expressed 
her delight of the impact the 
course had on this teenager, adding 
“StageCoach classes are ideal for 
young people with an interest in 
acting, singing or dancing. However, 
StageCoach is also really good for 
children who are shy and wish to 
gain confidence and an opportunity 
to express themselves, in a safe 
environment with excellent teaching 
staff encouraging the children to 
shine.” 
 
To learn more about 
StageCoach call 01284 762988  
or visit www.stagecoach.co.uk

Tenants
Respect
Understanding
Support
Training
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Development update

Creating new homes
A few weeks before Christmas two of Havebury’s 
larger schemes completed, creating 43 new homes. 

An 11-month programme to convert the old Magistrates Court in Thetford 
completed at the end of November. The court building, now known as Heath 
Court, had been out of use for 18 months before Havebury bought the site in 
2013. It now has six one-bedroom flats and eight two-bedroom flats over two 
storeys, surrounding a central courtyard. All the flats, which are for affordable 
rent, have parking and there is also cycle storage.

In December, our development on Risbygate Street in Bury St Edmunds 
completed. The 29 new homes took 15 months to build on the former car 
park site. Mayor of St Edmundsbury, Cllr Robert Everitt, officially opened the 
development, which is known as James School Place, in March. All of the new 
homes are for affordable rent and consist of 17 one-bedroom flats and 12 two-
bedroom flats. Cycle storage is provided and there is also a central courtyard 
for residents.

Heath Court

As well as these new 
developments, at the time of 
printing, an additional 34 new 
homes will have been created 
within the region including:

• Three two-
bedroom houses on 
the new Shepherd 
Close development, off 
Windmill Hill in Exning, 
near Newmarket

• Four two-bedroom 
flats on newly created 
Regency Place, off 
Maynewater Lane, in 
Bury St Edmunds

• Four one-bedroom 
houses and a one-bed 
bungalow on Eden Road, 
Haverhill

• Four new homes on 
Duddery Road, Haverhill, 
including three one-
bedroom flats and a one-
bedroom house

In early May, a further 28 new 
homes for affordable rent are set 
to complete in Stowmarket. The 
seven one-bedroom and 21 two-
bedroom flats are on Stowupland 
Street, at Navigation Place.

Completion of this development 
means that Havebury has built 
over 100 new homes within five 
months and there are 69 more to 
come in 2015 in Haverhill, Bury 
St Edmunds and Thetford.

18 new homes on the private 
developer site on Stoke Road, 
Clare, consisting of four flats and 
11 houses for affordable rent, 
are due to complete mid April, 
as well as three houses available 
for shared ownership, due to 
complete end April.

James School Place

Useful numbers

St Edmundsbury Borough Council 01284 763233

Home-Link 01284 757178

Homelessness 01284 757605

Housing Benefit(Bury) 01284 757269

Housing Benefit (Haverhill) 01440 765106/8

Breckland Council 01362 656870

Forest Heath District Council 01638 719000

East Cambridgeshire District Council 01353 665555

Mid Suffolk District Council 0845 606 6067

Suffolk County Council 0345 606 6171

Street Lighting 0800 591055
(Please quote unique reference number
found on all lamp posts)

Advice:
Citizens Advice Bureau (Bury St Edmunds) 01284 753675

Citizens Advice Bureau (Haverhill) 01440 704012

Volunteer Centre (Bury) 01284 766126

Volunteer Centre (Haverhill) 01440 708444

Social Services Centre (Bury) 01284 352000

Social Services Centre (Haverhill) 01440 762051

Non-emergency Police number 101

Utilities:
Anglian Water 0845 7145145

Electricity (Emergencies) 0800 7838 838

Gas (Emergencies) 0800 111 999 

Safer neighbourhoods:
To contact these officers, please ring the Central 
Call answering number 01284 774100 and you will be 
connected to a member of your Safer Neighbourhood 
Team (SNT) for that area.

SNT Officers for St Edmundsbury

BURY ST EDMUNDS EAST/WEST
buryeastwest.snt@suffolk.pnn.police.uk

BURY ST EDMUNDS CENTRAL
burycentral.snt@suffolk.pnn.police.uk

ST EDMUNDSBURY RURAL NORTH
stedsruralnorth.snt@suffolk.pnn.police.uk

ST EDMUNDSBURY RURAL SOUTH
stedsruralsouth.snt@suffolk.pnn.police.uk

SNT Officers for Haverhill
haverhill.snt@suffolk.pnn.police.uk

Coming soon . . . . 
South Close, Bury St Edmunds
In February planning permission was granted for 25 new 
homes on South Close, off Hospital Road, in Bury St 
Edmunds. 11 of 
the homes will 
be for general 
housing and 
14 for assisted 
living for people 
with learning 
difficulties. 
The assisted 
living homes will be supported by on-site, round the 
clock care with a live-in care team. The development has 
been designed to allow the supported units to convert 
to general housing if required. Of the 25 new homes, 19 
will be available for affordable rent and six for Home 
Ownership for people with a long term disability.

Withersfield Road, Haverhill
This development of 27 homes for affordable rent for 
over 55s is currently under construction and is due to 
complete this Summer. The build programme involves the 
construction of two bridges over the Stour Brook, one for 
pedestrian access and one for vehicles. There will be 16 
one-bedroom flats, six two-bedroom flats and five one-
bedroom bungalows. 

Former snooker club, Haverhill
Also in the Summer, 21 new flats and houses on Chalkstone 
Way, Haverhill, will be available for affordable rent. 14 
one and two-bedroom flats, six three-bedroom houses and 
one four-bedroom house are being created on the site of 
the former snooker and bowling club.

Mitchell Avenue, Bury St Edmunds
The building of four flats and 
three houses on an underused 
garage block on Mitchell 
Avenue, Bury St Edmunds 
is well underway. This is a 
collaborative project with 
West Suffolk College to help 
train students in a range of 
trades; the original design 
is based on an idea by a team of Construction 
Management and Building Services students.

Station Yard, Thetford
Work has started in Thetford to convert the former goods 
shed near Thetford railway station to six one and two-
bedroom flats, alongside four new-build two-bedroom 
houses. These new homes will be available for affordable 
rent in the Autumn.

Priors Inn, Bury St Edmunds
In February, planning permission was granted for this 
development which will involve demolishing the former 
Priors Inn and the bungalows at 3 and 5 Priors Avenue, to 
make way for 12 two-bedroom houses, nine two-bedroom 
bungalows and 12 one-bedroom flats. Work on site for the 
33 new homes started in late March.



ALL CALLS including in an emergency

0300 3300 900
In order for us to direct your call appropriately, please dial
one of the following options or hold to speak to reception.
Option 1 – Repairs
Option 2 – Make a rent payment
Option 3 – Discuss your rent account

Out of hours

Don’t forget that if you have an emergency anytime day or night,
please do not hesitate to contact us. We have a team on hand to
offer advice and support and, where appropriate, send someone
out to help. Please call 0300 3300 900.

Occasionally, we hear from customers who are concerned that
they are paying too much to call Havebury using our 0300
number. Calling our 0300 costs no more than calling our 01284 or
01440 numbers. More information is available from the Ofcom at
http://consumers.ofcom.org.uk/files/2010/01/numbering.pdf.

Need a copy of Havebury News in large print, on audio or a translation?
Please call the main switchboard on: 0300 3300 900

havebury aktualności. Czy potrzebujesz egzemplarza o większym rozmiarze, na nośniku audio lub tłumaczenia?
Aby otrzymać tę informację na egzemplarzu o większym rozmiarze, na nośniku audio lub tłumaczenia, zadzwoń:
0300 3300 900.

havebury новости. Вам нужна копия большого формата, на аудионосителе или перевод? Чтобы получить эту
информацию, распечатанную в большом формате, на аудионосителе или ее перевод, звоните:
0300 3300 900.

havebury notícias. Precisa deste documento num formato de impressão maior, em áudio our traduzido? Ligue para
o 0300 3300 900 se quiser receber esta informação num formato de impressão maior, em áudio ou traduzido.

Email us: office@havebury.com

For all the latest news and information

Visit: www.havebury.com

Like us on: Facebook

Follow us: @Havebury on Twitter

Essential Numbers

SMS text service: 07781 482888

Anti-social behaviour hotline: 08000 758 999

Our offices are open 9:00am - 5:00pm (Monday-Thursday) 9:00am - 4:00pm (Friday)
For up to date opening times, keep an eye out for posters or visit our website.

Havebury News is published by The Havebury Housing Partnership. Printed on 100% recycled revive pure white silk.  HAVE117 HN 04/15

When you have finished with
this magazine please recycle it.


