
                                                                   
 

 

 

Resident Community Champion - Terms of Reference 

Date created December 2025 
Lead Officer Resident Voice Manager 

Approved by (inc date) 
Head of Customer Experience Jan 2026 
REC Feb 2026 

Review Due December 2026 
 

1. What the Role Is For 

Community Champions help keep good communication between Havebury and local 
residents. They share feedback, raise concerns, and help us understand what really 
matters to the community. By working together, we aim to respond faster and make sure 
every neighbourhood has a strong voice. 

2. What Community Champions Do 

Your main tasks 

As a Community Champion, you will: 

• Be a contact person between your community and Havebury. 
• Try to represent everyone living in your area. 
• Talk to residents to understand what they think about Havebury’s services and 

what they would like to see improved. 
• Help with neighbourhood check-ins and community events, offering a friendly 

point of contact. 
• Promote local events and ways for residents to get involved. 
• Contribute to our resident newsletter, sharing tips or updates from your 

community. 
• Report any estate issues through the MyHavebury app. 
• Work with other Community Champions to swap ideas and help improve 

neighbourhoods. 
• Support the Resident Voice Team to encourage more residents to get involved. 

What the role does not include 

Community Champions should not: 

• Use the role to raise or manage personal issues with Havebury. 
• Make policy decisions for the organisation. 
• Get involved in individual resident disputes or personal problems. 
• Share their home address, personal phone number, or email address for 

residents to contact them.  



                                                                   
 

 

3. How Long the Role Lasts 

• The role lasts for 12 months at a time and is reviewed every year. 
• You will be expected to attend one meeting every three months. 
• You will give 1–4 hours of your time each month, including meetings and 

community events. 

4. What You Will Receive 

As a Community Champion, you will get: 

• Access to training and support from Havebury. 
• A £20 voucher for each hour you spend doing Champion activities. 

5. What You Need to Take Part 

To become and remain a Community Champion, you must: 

• Have no rent arrears and/or be actively participating in a payment plan. 
• Always behave in a professional and respectful way. 

6. Review 

These guidelines will be checked every year to make sure they stay up to date and 
useful. 

 


