
Homeowners
homeownership@havebury.com
0300 3300 900, option 0 and extension 7302

Supported
independentliving@havebury.com
0300 3300 900, option 0 and extension 7307

Guidance through
bereavementWhat you need to do

We know that losing someone can feel
overwhelming, and there are many things to
manage while you are also grieving.

To help, we’ve created a checklist to guide
you through letting us know and completing
the next steps.

Who to contact
If you live in the home and the
tenancy holder has passed away:
Please contact our Neighbourhood and
Estates team.

If you are a relative, friend, or next of
kin of the person who has passed
away:
Please contact our Allocations team.

Please contact our Income team.

If you need to discuss rent or
payments:

Other teams you may need
to contact

Anglia Revenues Partnership
01284 763233
Housing Benefit, Council tax, bin payments

Universal Credit (DWP)
0800 328 5644

Other organisations you
may need to contact

Where to turn to for
support

Bereavement advice/support
www.bereavementadvice.org
www.cruse.org.uk
www.gov.uk/after-a-death



Contact us:
myarea@havebury.com
0300 3300 900, option 0 and extension 7333

Contact us using the details above. We’ll check
if you can take over (succeed) the tenancy and
explain which forms we may need to send to
you.

We can email you the forms, or our
Reception team can print them for you,
You can also find the forms on our website.

Have a pen and paper ready during the call,
as you may want to take notes.

Send us a copy of the death certificate.

Complete and return any paperwork we send
you.

Allocations team

Contact us:
movinghome@havebury.com
0300 3300 900, option 0 and extension 7304

Contact us using the details above. We will ask
for the contact details for the next of kin, and
also discuss the following:

The notice period
The termination form - sending this to you ,
and how to return it to us
The end-of-tenancy inspection (pre-leave
inspection) with our Voids team
Sending us a copy of the death certificate

Return the termination form and the death
certificate to start the process of ending the
tenancy.

Arrange a date for the pre-leave inspection.
During the visit, we will fit a key safe, so you
can leave the keys there at the end of the
notice period.

Let us know when you have left the keys in the
keysafe.

Income team

Contact us:
myaccount@havebury.com
0300 3300 900, option 0 and extension 7843

If you are a relative, friend, or the next of
kin of the person who has passed away:

Please contact us to discuss their
payment methods.
We can cancel any direct debits to us.
We may direct you to other
organisations, such as the Local
Authority, if they received benefits to
help with their rent.
If any funds are available to cover rent
during the notice period, please let us
know.
If not, please confirm this to us in
writing, and we will take care of the
rest.

If you live in the home and the tenancy
holder has passed away:

The Neighbourhood and Estates team
will let us know of the change to the
tenancy.
We will contact you to discuss your
rent payments
If needed, we will direct you to our
Financial Inclusion team to ensure you
are getting all the help you need.

Neighbourhood and Estates
team


